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[bookmark: _Toc192686215]1. Introduction
Galway Business School has committed itself to embracing an inclusive Quality Assurance and Enhancement culture in order to we see our role in representing and upholding the integrity and standing of HE in Ireland internationally. 

Galway Business School welcomes the introduction of a code of practice for the provision of programmes of education and training to international learners. We are committed to enhancing the quality of the service and supports made available to international learners and to demonstrating this through successful achievement of the TrustEd Ireland International Education Mark. 

The QQI Policy Code of Practice for Provision of Programmes of Higher Education to International Learners provides a basis for the development of a comprehensive policy framework for the provision of education, training and related supports to international learners. 

This English Language policy aligns the HE Code of Practice, with QQI’s Core Statutory Quality Guidelines and  with the Lisbon Recognition Convention. 

1.1 Scope
This policy applies to all international learners applying for undergraduate programmes of study at Galway Business School. An international learner is defined as ‘a person who is not an Irish citizen but is lawfully in the state primarily to receive education and training’ (Section 2(1) of the 2012 Act) 

GBS international learners who fall within the scope of this policy:
· EU/EEA students in the state undertaking GBS programmes that lead to major or non-major awards that are included within the NFQ;
· Non-EU/EEA students in the state undertaking GBS programmes leading to major or non-major awards that are included within the NFQ;
GBS international learners who do not fall within the scope of this policy:
· Learners enrolled on GBS English Language Programmes which do not lead to awards included within the NFQ e.g. Study Abroad Programmes; Erasmus exchange students.

[bookmark: _Toc192686216]1.1 Purpose
The purpose of this English Language Policy, and associated Policy Statement, is to:
· define criteria and standards which support fair, transparent, and consistent evaluation of the English language proficiency of prospective international learners applying for admission to Galway Business School programmes 
· ensure that international learners have the requisite English language skills to fully engage in academic studies and professional development while fostering an inclusive environment for learners whose first language is not English. 
· describe the English language supports provided to international applicants in receipt of an offer to accept a place on their chosen programme of study.  
· outline the approach to the provision of support and development of English for academic purposes to international applicants in receipt of an offer to accept a place on their chosen programme of study and the quality assurance arrangements for English Language Programmes.
This policy should be read in conjunction with the GBS ‘Support for Learners Policy’ in addition to GBS’s QA Manual, Section 4.3 ‘Learner Admission, Progression and Recognition of Prior Learning,’ 
· Access, Transfer and Progression
· Recognition of Prior Learning
2. Responsibility
The admissions team is responsible for ensuring adherence to this policy when managing applications from prospective international learners and is the responsibility of the English language department within Galway Business School. 
The learner is responsible for ensuring that their application meets all entry requirements, including providing evidence of English language proficiency through accepted certification. 
The Registrar / Academic Manager  is responsible for the implementation and ongoing monitoring of this policy.
[bookmark: _Toc192686219]3. English Language Policy Statement 
[bookmark: _Toc192686220]3.1 Policy Statement Principles 
GBS operates a fair, transparent and consistent admissions process, which aims to facilitate the successful participation of all learners, including international learners, in their chosen programme of study.  
All applicants are carefully assessed based on published entry requirements as outlined on the GBS website. GBS has established a range of policies and operational procedures to support the recruitment, admission and retention of international learners in programmes of education. 

[bookmark: _Toc192686221]3.2 English Entry Requirements
Prospective undergraduates who are international learners must meet both the general entry requirements and an entry requirement for English language proficiency to be admitted to a GBS programme. The English language entry requirement helps to ensure learners can engage effectively with academic content and activities during their chosen programme of study. 

Applicants whose first language is not English must provide evidence of competence in English Language of CEFR Level B2+, verified with the provision of certification. Applicants are notified of the English language entry requirements through publication on the website and in conditional offer letters. Where applicants' proficiency levels fall below the required CEFR standard, the institution will offer conditional admission, with the requirement to attain the necessary CEFR level before the commencement of academic study.

Our range of English Language programmes offer open access to language learners, meaning anyone can enrol, regardless of their background, provided they undergo an initial assessment to determine their starting level. For non-EEA entrants, the appropriate permissions to study in Ireland must also be in place. 

As there are a range of English language programmes available at all CEFR levels there is no English entry requirement in terms of the CEFR, though prior learning and international examination results are considered as part of the placement process. 

In line with ILEP requirements, all Study Abroad Programmes conclude with an international exam (e.g., Cambridge or IELTS) which formally verifies the learners’ language proficiency and supports language learner access, transfer and progression, particularly for those who are keen to pursue future HE pathways, apply for future study, apply to Irish universities which require proof of language proficiency for admission, visa applications, or advanced study.

[bookmark: _Toc192686222]3.3 English Supports Prior to Commencement
Recognising that prospective undergraduates may begin the application process with varying levels of English proficiency, Galway Business School has developed a structured approach to evaluate and support English language development before the commencement of their programme.

Galway Business School has a pre-arrival online test which is used at the initial enquiry stage and gives prospective international learners and the admissions team an indication of their current CEFR level. This online test is benchmarked and aligns with the CEFR.  The results allow the admissions team to advise how to meet the English entry requirements e.g. to take an international English exam or pursue a course of English study prior to progression to HE.

For all international learners entering their first programme with Galway Business School there is a Pre-Sessional English Programme, this mandatory three-week course in English for academic purposes has been specifically designed to support CEFR B2+ international learners to better meet their academic goals; gain academic experience and enjoy opportunities to build relationships with their fellow undergraduates prior to commencement of their programme at GBS.   

[bookmark: _Toc192686223]3.4 Development of English for Academic Purposes (EAP)
Galway Business School acknowledges the importance of English for Academic Purposes (EAP) in ensuring that learners succeed in their studies. The development of academic English language skills is embedded throughout the learners’ academic journeys including: 
· The undergraduate programme in Year 1 has a dedicated embedded and credit-bearing module ‘Learn to Learn’ which offers modules focusing on the development of academic writing, academic integrity and research skills.
· GBS also offers a range of English for Academic Purposes (EAP) courses throughout the year. These in-sessional course options are available to international learners who are attending the Study Abroad Programme and may be interested in HE pathways.
· International learners can access a range of resources and links to further English language and academic supports on their Moodle course pages 

· In-sessional support continues throughout the learners' studies, including writing workshops, additional language support, and additional resources to aid in the development of English proficiency in the context of academic work.

· Inter-cultural training and social events for new international students are also supported by the Social Activity Programme as an ongoing compliment to the initial learner induction.

[bookmark: _Toc192686224]3.5 Quality Assurance and Continuous Improvement 
The GBS QA Manual specifically, the ‘Governance & Management of Quality Policy’ outlines the governance and committee structure, procedures for academic governance, individual roles and responsibilities as well as departmental responsibilities.
This English Language Policy will be regularly reviewed to ensure its ongoing effectiveness and alignment with institutional goals. The institution will:
· Gather feedback from learners, staff, and external stakeholders regarding the quality of language support services and the effectiveness of the English language proficiency standards.
· Use academic performance data to assess the effectiveness of language support measures and make any necessary adjustments to ensure continuous improvement.
· Ensure that the policy is updated to reflect best practices in language development, the needs of the learner population, and any changes to national or international standards in higher education.
[bookmark: _Toc192686225]4. Related Documents & Policies
· GBS Quality Assurance Manual
· QQI Code of Practice for the Provision of Programmes of Higher Education to International Learners (QQI 2023)
· Policy on Authorisation to Use the International Education Mark (QQI 2023)
· Entry requirements criteria for EU/EFTA/UK Applicants (other than Irish Leaving Certificate)
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